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Position Description 
 

A. POSITION PROFILE  

Position:   

Waste Services Operator 

Position Occupant: 

Vacant 

Position Evaluation: 
Award: Band 1 Level  4 
 
Salary System Grade: 7 

Department:  

Operations  

Section/Group: 

Facilities 

Conditions of Employment: 

Australian Citizen or Right to Work in Australia 
Local Government (State) Award 
Permanent Full-time/Part-
time/Temporary/Casual/Contract 

Location:  

Cootamundra                   Gundagai   

Direct Supervisor:  

Manager Facilities 

Additional Benefits: 

Nine Day Fortnight 

 

Number of Staff Supervised by this position: 

Nil 

 

B. STATEMENT OF FUNCTION  

Contributes to the operation of Council’s waste management systems, including the supervision of Council’s 
waste facilities and operation of waste plant. 

C. KEY RESPONSIBILITIES 

1. Provides day to day liaison between the waste contractors and Council regarding the operation of 
waste facility management. 

2. Liaises with the waste facility management contractors to ensure contract compliance.  
3. Ensures waste facilities are maintained in accordance with EPA regulations and licence where 

applicable. 
4. Liaises with the community to enhance compliance with Council’s waste collection and disposal 

systems. 
5. Ensures waste collection plant is operated safely, effectively and efficiently to achieve Council's goals 

and objectives. 
6. Ensures plant and equipment is maintained and operated in a safe manner following safe work 

method statements and manufacturer's instructions. 
7. Ensures plant is correctly and securely loaded to weight and safety limits and operated according to 

road regulations. 
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D. DUTIES 
 

Waste Operations  
1. Oversee the activities and performance of Waste Management Contractor/s in accordance with terms 

of the agreement/s. 
2. Monitor, assess and advise Council management and Contractor/s of potential improvement of waste 

system,  and site performance  
3. Maintain waste facilities tipping zones to enable safe and adequate access. 
4. Operate plant and equipment to maintain tidiness and presentation of the waste depot site. 
5. Contribute to waste treatment processes including green waste composting, metal waste recovery, and 

construction demolition product recycling, as required.Carry out any other duties that are within the 

limits of the employees’ skill, competence and training. 

6. Identify and report any damage or non compliance in regard to waste equipment and facilities. 
7. Respond to pollution incidences and on site emergency situations in accordance with the site 

emergency management plans. 

Waste Collection 

8. Operate waste collection plant to provide reliable waste and recycling collection services for town and 
village residents. 

9. Identify and report any damage of Council assets to management. 
10. Notify residents of non-compliant recycling practices through a bin tagging system. 
11. Use and maintain tools and equipment effectively to complete tasks efficiently. 
12. Attend to the delivery, repairs, maintenance and cleaning of Council assets, including kerbside 

collection bins as directed. 
13. Complete required workplace records. 
14. Undertake training to update, maintain and advance personal skill levels and in compliance with 

relevant workplace legislation. 
15. Respond to inquiries from members of the public and provide information within scope of responsibility. 
16. Carry out other duties within the bounds of the level of responsibility of this position, as instructed by 

management. 
17. Comply with Council’s Model Code of Conduct, policies and procedures and management directives 
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E. ESSENTIAL CRITERIA  

1. Demonstrated interpersonal and communication skills, including customer service and negotiation 
and conflict resolution skills. 

2. Proven ability to work effectively both independently and in a team environment. 
3. Knowledge and understanding of waste collection practices. 
4. Demonstrated ability to oversee and monitor contractual arrangements. 
5. Demonstrated knowledge of EPA environmental compliance regulations. 
6. Driving Licence Class HR (Heavy Rigid). 
7. Demonstrated experience in tip truck operations, maintenance and general laboring (minimum two 

years preferred). 
8. Front End Loader (LL) operations certification. 
9. WHS Construction Induction (NSW White card). 
10. Demonstrated Literacy and Numeracy skills to record and report information and follow written 

instructions. 

11. Working knowledge of roles and responsibilities under the WHS Act 2011. 

 
F. DESIRABLE CRITERIA  

1. Experience in operating loadshifting and earthmoving equipment 
2. Experience in weighbridge operations 
3. Demonstrated experience driving dual control vehicles 
4. Awareness of hazardous materials and substances 
5. Knowledge of waste minimization and recycling practices 

 

 


